The Guide
Terms and Conditions

. Agreeing to being a ‘Guide’ and having your Activity on ‘MyGui’ website you
are accepting the ‘MyGui’ Terms and Conditions.

. Customers are referred to as — Adventurers.
. Contact ‘MyGui’ immediately if you have any queries or changes to your

Activity.

. Immediately update any changes to your activity / experience on the MyGui
website including times and dates on your calendar.

. The cost of your Activity must be the same on MyQGui as the cost you advertise
elsewhere.

. Contact ‘MyGui’ if you have any issues with an Adventurer that cannot be
resolved.

. You must be contactable to the ‘Adventurers’ before and after the Activity.

. You must have adequate Public Liability Insurance.

. You must have all permits and requirements to provide your Activity/
experience.

10.You must be honest, reliable and trustworthy.

11.Y ou must accept all bookings made through the ‘MyGui’ Website.

12.1f for unforeseen circumstances you have to cancel an Activity you MUST

contact ‘MyGui’ and the Adventurer straight away. Failure to deliver activity /
experience may lead to exclusion from MyGQGui.

13. ‘MyGui’ will endeavour to hand pick activities in a diverse range and not all

activities will be selected to go on ‘MyGui’. MyGui has the right to remove or
refuse The Guide and the Activity from the Website.



14. There are no set up Fees or payments to join the ‘MyGui” Website. After the
Activity 10% Commission plus 2% for Bank Fees is taken out and payment to
the ‘Guide’ will be made on Thursday each week — directly into their Bank
Account. The Weekly Payment will be for Activities completed prior to and
including the Tuesday of each week.

15.‘MyGui’ 1s the agent for you the Experience Providers — called ‘The Guides’.

‘MyGui’ is not the provider of the experience — ‘The Guides’ are independent
and provide and accept all responsibility for the activity.

16.The Guide Guidelines form part of the Terms and Conditions.



